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Eskom Application Tool

Making Customer Applications Easier & More Convenient

Making Customer Applications Easier & More Convenient
"Apply anytime, anywhere — no more long queues!”

© Apply tem Home:
No need to visit an office; apply
online using just mobile data.

r Taster Phecessimg:
Applications go directly into the
system, reducing waiting times.

2 easn, Thacking:
Receive a reference number to
follow up on your request.




Accessing the Application Tool

v & The Application Tool link will be shared soon.
v" Once it’s available, click the link to begin the process.
v' @ Ensure you have a stable internet connection

S €Eskom APPLICATION

Start New Application
Retrieve an Existing Application

Read this before starting your new application

Click this link Tfor Tfull
information

The information on this site is for “information purposes™ only. Whilst reasonable steps are taken to ensure the accuracy and integrity of the inforrmation. please be aware that due to the dynamic nature of our

business. this information may change from time to time._ read more
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Completing the Forms

Start New Application

Step 1: For New Application > Click on “Start New Application” Step 2: “Tick box to accept Terms of use”
Step 3: “Start Application”

APPLICATION References

Start New Application
Retrieve an Existing Application
Read this before starting your new application

Tick to accept Terms of use

Start Application

Retrieve an Existing Application

Read this before starting your new application

Click this link for full

information

The information on this site is for “information purposes” only. Whilst reasonable steps are taken to ensure the accuracy and integrity of the information, please be aware that due to the dynamic nature of our The information on this site is for ‘information purposes™ only. Whilst reasonable steps are taken to ensure the accuracy and integrity of the

business, this information may change from time to time. read more business, this information may change from time to time. read more

Click this link for full

information
© Copyright Eskom. Al Rights Reserved
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Complete Personal Details

Retrieve an Existing Application @ References

Step 1: Complete all the mandatory fields on the form.
Step 2: Click save.

Address Details  Supply Details  Final Submission Step 3: Click next to move {o the next page.

—Select Option—

Are you applying on the behalf of an Individual, Company/Organi

Do you have an Eskom Account Number

ation Type
Primary Contact Number Alternate Contact Number Email Address

Province where supply will recide —Select Province--

Please Select Town/City —Select City— ﬁ
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f yourself or othe




Complete Address Details

@ Eskom Retrieve an Existing Application

Click Personal Detalls to start your quotation

*After typing the address, press enter to
auto-populate the GPS coordinates.

i \\ lr
Cape Town South Africa

Eost Londan

Cape,‘l'onn Ggeberha

—" Coptosed shoricuts Map dete ©202S ARIGES (Fry) Lad Teress

Step 1: Complete all the mandatory fields on the form.
Step 2: Click save.

- Step 3: Click next to move to the next page. [ Seve |




Complete Supply Details

Retreve an ExXistiing Application

Chick Personal Details to start youwr guotaiion

P or Exist S0 Select Oplion —
Are you the owner or tenant?

Type of Supply Reqguired —Select =
dentify Type of connecton —Sealect ption —
Provide ype of Network where supply is required Select Option —
Afhat Supy ype do u mneed? —Select Oplion —

Step 1: Complete all the mandatory fields on the form.
Step 2: Click save. @ @
Step 3: Click next to move to the next page.

= Copyrighvt Eskomrm. Al Righis Resereed
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Complete Final Submission

Retrieve an Existing Appiication 4 References PW 0?‘ W Wm@ W‘%Mgfl:
“This application has been saved and will only remain for 30 days.
Please use this Application Reference number MIS5B39 and
Telephone number 0820000000 to retrieve it the next time you use
this site”

Application Pheghess & Thacking

Save & Resume:

« If an application is started but not submitted, the App stores the
information for 30 days and generates a reference number.

* This number allows users to retrieve and continue their in-
progress application within the App before the timer expires.

Personal Detalls  Address Detals  Supply Details  Final Submission

Days Remaining: 29, Time: 23h 52m 48s

“Time remaining before the application is cleared and must be restarted”

This application has been saved and wilf ondy remain for 30 days Please use this Application Reference number MISSB38 and Telephone number 0820000000 to retrizve it the
next fimie you use this site.

R 20321.81

Submission & CRM Integration:

» Once the application is fully completed and submitted, all
uploaded documents and details are transferred to the CRM
system, where a CRM reference number is generated.

» Customers can use this reference number to track progress via
frontline channels (Contact Centre, Hubs, etc.).

; R : o o : . ACNAC Processing:
Click on “Proceed for Formal Quote” to move to the next page ¢ After CRM integration, the app”cation is replicated in the
ACNAC system, allowing acquisition teams to access, process,
s U and finalize the request, leading to service installation.

Designed by www.eskom.co.za 8




Complete Final Submission with Customer Details

Final Submission Details

M cat n Preferer =
Language Englis
T — T
= al Sabus = g Miarriage Co = Hhver
= aibe o = a e 0
Life SupporbtSensitive Load b
FPhysical Address{lLegal address)
Same as customer addres
=T Drivwe & =r Addres Sa O
South ATrica S =g Sancio AFFE
Postal Address
St Africa Sauteng aSS5E

Step 1: Complete all the mandatory fields on the form.
Step 2: Click continue to move to the next page.



Upload Documents and Submit Application ® Eskom

Documents.

Supply Details Final Submission

@ € Sl(C}fT'I i g wisting Application & Address Details

Days Remaining: 29, Time: 23h 16m 56s

This application has been saved and will only remain for 30 days. Please use this App number 3 and
Telephone number 0825564478 to retrieve it the next time you use this site

Personal Details Address Details upply Details Final Submission Drocum

Days Remaining: 29, Time: 23h 37m 13s

This application has been saved and will only remain for 30 days. Please use this Application Reference number EXVW5M63 and
Telephone number 0825564478 to retrieve it the next time you use this site.

Mo file chosen

hoose File | Mo file chosen

®

Feedback

Your application has been submitted. Once your application has
been verified, you will receive an Eskom reference number that
you will need to use for follow-ups and updates

Step 1: Upload the relevant documents.
Step 2: Click upload
Step 3: Click submit application

& Copynght Eskom. All Rights Reserved
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Completed Application and Feedback ® Eskom

®

Feedback

Your application has been submitted. Once your application has
been verified, you will receive an Es m reference number thiat
wou will nead to use for Tollow-ups and updates

Oricany




Eskom Application Tool Reference Page

APPLICATION Purpese of the Reference Page

_ Load Applications The Reference Page provideS essential guidelineS
Load Applications ~ s . .
. Definitior ofa o and requirements to help applicants understand the
An electrical load is a portion of a circuit that consumes (active) electric power, such as electrical appliances rocess, ell Iblllt and necessar dOCU mentS for a
ecttedl , , | P y
and lights inzide the heme. The term may also refer to the power consumed by a circuit. Smooth eIeCtr|C|ty app||Cat|On .
1. Only Owners of Properties
e _ Only ownars of properties will be allowed to apply for electricity supply, with a few exemptions: 0:0 Clarifles Applicatlon Rules: Who can apply
B and what is required.
s Defines Key Terms: Load types, tariffs and
Network Types Image References . . . .
2. Contractual Requirements distribution details.
. . . s Lists Required Documents: Ensures
The following document(s) must be attached as part of the application: i . i i
applicants submit complete information.
% Guides on Application Steps: Timelines, cost

‘E estimates and approvals.
For Applications up to 1MVA (MegaVolt Ampere) *%* PI’OVideS HelprI Links: D|reCt access tO
g hesiine policies and additional resources.
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