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Eskom Application Tool
Making Customer Applications Easier & More Convenient
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No need to visit an office; apply 
online using just mobile data.

Applications go directly into the 
system, reducing waiting times.

Receive a reference number to 
follow up on your request.

Making Customer Applications Easier & More Convenient
"Apply anytime, anywhere 



Accessing the Application Tool
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The Application Tool link will be shared soon. 

Ensure you have a stable internet connection



Completing the Forms
Start New Application
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Step 1:  For New Application >  Click on 

1 2
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Complete Personal Details
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Step 1: Complete all the mandatory fields on the form.
Step 2:  Click save.
Step 3:  Click next to move to the next page.



Complete Address Details
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*After typing the address, press enter to 
auto-populate the GPS coordinates.

Step 1: Complete all the mandatory fields on the form.
Step 2:  Click save.
Step 3:  Click next to move to the next page.



Complete Supply Details
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Step 1: Complete all the mandatory fields on the form.
Step 2:  Click save.
Step 3:  Click next to move to the next page.



Complete Final Submission
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Please use this Application Reference number MIS5B39 and 
Telephone number 0820000000 to retrieve it the next time you use 
this site

     
Save & Resume:

If an application is started but not submitted, the App stores the 
information for 30 days and generates a reference number. 
This number allows users to retrieve and continue their in-
progress application within the App before the timer expires.

Submission & CRM Integration:
Once the application is fully completed and submitted, all 
uploaded documents and details are transferred to the CRM 
system, where a CRM reference number is generated.
Customers can use this reference number to track progress via 
frontline channels (Contact Centre, Hubs, etc.).

ACNAC Processing:
After CRM integration, the application is replicated in the 
ACNAC system, allowing acquisition teams to access, process, 
and finalize the request, leading to service installation.



Complete Final Submission with Customer Details 
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Step 1: Complete all the mandatory fields on the form.
Step 2:  Click continue to move to the next page.



Upload Documents and Submit Application

10

Step 1: Upload the relevant documents.
Step 2:  Click upload
Step 3:  Click submit application



Completed Application and Feedback
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Step 1:  Click Okay.



Eskom Application Tool Reference Page
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The Reference Page provides essential guidelines 
and requirements to help applicants understand the 
process, eligibility and necessary documents for a 
smooth electricity application.

Clarifies Application Rules:  Who can apply 
and what is required.
Defines Key Terms:  Load types, tariffs and 
distribution details.
Lists Required Documents:  Ensures 
applicants submit complete information.
Guides on Application Steps:  Timelines, cost 
estimates and approvals.
Provides Helpful Links:  Direct access to 
policies and additional resources.



Thank you


